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GREETINGS, ALUMNI AND FRIENDS:
In July of 2010 I was appointed dean of the revitalized College
of Humanities and Social Sciences at Utah State University.
We are charting our course to continue as a premier liberal arts
college, now a separate entity from the arts. There are so many
successes among our current students, alumni, and faculty that
we were eager to share some of their stories with you . That is
how this magazine was born. This inaugural issue is a way to
highlight a few of our most recent accomplishments. Our hope
is that you will enjoy reading and reflecting on the ideas and
achievements that illustrate the greatness of our college.
By now, you have already noticed
the name of our publication. Its title,
Liberalis, was selected for several
reasons. Most obviously, the word is
Latin and we house the classics in
our college. The second and more important reason is the definition itself
Liberalis pertains to freedom; it denotes things that are dignified, honorable, and generous. These
words naturally fit our college. We are interested in all forms of
freedom-political and social freedom, of course, but also freedom from prejudices and freedom from rigid forms of thinking.
We are trying to cultivate in ourselves and in our students the
freedom to explore ideas, cultures, and new ways of problem
solving. Also, we seek to be people who affirm the dignity and
honor of all human beings from all places, cultures, or times.
Our faculty members are scholar-teachers who care about students, and it shows. We hope you agree that this affirmation is
a cornerstone of our role.

Liberalis pertains to
freedom; it denotes
things that are dignified,
honorable, andgenerous.

Inside this issue of Liberalis you will meet alumni who are
changing the world, drawing upon their education here within
our college and a passion for making a difference. You will read
about faculty who are writing award-winning books and con-
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ducting path-breaking research, as well as current students who
are working to design a better university. For example, Professor
John Seiter shares his research on how service workers, especially those in the food service industry, can use knowledge to
enhance their tips, which in many cases are the basis of their
livelihood. In the feature D egrees to E verywhere, four students
discuss their futures and how they have drawn upon the interaction with scholar-teachers in our college to prepare them for tomorrow. These stories are our legacy. You, too, are an important
part of a continuing and growing cadre ofliberal arts graduates
who have graced our halls.
As you read the stories of our students, alumni, and faculty, I
trust that you will share my pride in being part of a very great
institution. If you find a place in your heart for us and can financially afford to do so, we would welcome your support as
we navigate challenging economic times and strive to meet the
most pressing needs of our college. Our renowned faculty stood
up with strength and true leadership, taking on unprecedented
responsibilities as they teach extra courses, enlarge their class
sizes, and pursue greater research agendas, while at the same
time engaging more students in the application of their knowledge through cooperative, hands-on research.
When you are in Logan, please stop by. I would love to hear
how you are doing and listen to stories of your time on campus
and your successes since graduating.
Sincerely,

John C. Allen
Dean
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FROM THE BOARD

CAMPUS NOTES

campus NOTES
UPR BIGGER AND BETTER
Broader coverage. Better programming. Bigger facilities. Those
are Victor Hagstrom's goals as the new general manager for
Utah Public Radio. He took the reins in January 2011 after
more than 20 years in the public television arena, most recently
as president and CEO for KCPT-TV, an Emmy-winning station in Kansas City. But Hagstrom is no stranger to Utah. He
received both his undergraduate and graduate degrees from
Brigham Young University where he studied mass communications and international relations. "When people think about
Utah news, I want them to think about UPR," Hagstrom said.

NEW SPATIAL ANAlYSIS LABORATORY OPENS
The National Science Foundation awarded $600,000 to a consortium ofUSU anthropologists to help develop a state-of-theart spatial analysis laboratory for faculty and students in 2010.
The grant enabled researchers to purchase equipment, including
high-accuracy global positioning system (GPS) units, remote
sensing instruments, a magnetometer allowing users to "see"
underground, as well as an x-ray machine, video microscope,
and three-dimensional scanning device. The laboratory includes
broadcast equipment for students at regional campuses to work
one-on-one with facu1ty members on original research projects.
The Museum of Anthropology will also use the lab to create
virtual replicas of objects in its collections for display online.

REDO CHAIR RFT RES
During his tenure at USU, Charles Prebish helped change the
landscape of religious scholarship in Utah. Prebish came out
of retirement at Pennsylvania State University to help launch
USU's religious studies program in 2007. He was the first holder
of the Charles Redd Endowed Chair in Religious Studies and
served as director of the Religious Studies Program. He retired
in December 2010. Prebish had a prolific career, publishing more
than 20 books and 100 scholarly articles and pioneered the study
ofWestern Buddhism as a subdiscipline ofBuddhist Studies.
Philip Barlow, a scholar of American religions, replaces Prebish
as director of the program. He holds USU's Arrington Chair of
Mormon History and Culture.

RESEARCH REWARDED
Anthropology Professor David Laney was named the 2011
recipient of the D. Wynne Thorne Career Research Award. The
accolade is USU's most prestigious faculty research honor. Laney
was recommended by a committee of peers for his work expanding the field of childhood anthropology. Laney has authored
eight books and more than 60 articles, chapters and reviews in
peer-reviewed journals. His book, The Anthropology of Childhood·
Cherubs, Chattel Changelings, helped launch a new sub-discipline
in anthropology. "The main thrust of my research is to change
the way wr think ahout childhood," said Laney. "I want to
broaden our perspective so that the enormous variation in cul-

tural models of children and their development is acknowledged
and becomes incorporated in our policies directed at schooling
and child welfare."

THE START OF SOMETHING BEAUTIFUL
On a cold, windy morning in March, more than 530 runners
pulled on their sneakers in support of one of Cache Valley's
tiniest members. The Braveheart Road Race was established by
cadets in the college's Air Force ROTC program to benefit a
member of the community each year. Proceeds of the inaugural
race supported the family of Mason Johnson-a five-month-old
born with Hypoplastic Left Heart Syndrome, a rare congenital
heart defect that requires multiple surgeries for survival. He is
the son of a USU student. The event raised more than $7,000
for the Johnsons and marked a successful start for the charity.

STUDENTS RALLf lf\.1 SUPPORT 0 JAPAN
Within hours after the 9.0 magnitude earthquake and devastating tsunami struck Japan March 11, students at USU mobilized
to organize relief efforts. The college's Japan Club worked
alongside Japanese students to launch a multi-pronged fundraising campaign with STEP, a branch of the Associated Students
ofUSU, to support the Japanese Red Cross Society. Students
visited businesses across Cache County and organized campus
events to generate gifts with an initial goal of $15,000. They
wound up raising $16,400.
STUDrNT JOUR ALISTS RECE VF TOP HONCP
The national Society of Professional Journalists honored five
USU student reporters with a dozen 2010 1\tlark of Excellence
Awards this spring. The awards recognize the best student
reporters in the Intermountain West, and the Aggies brought
home five first-place honors. The Department of]ournalism and
Communication's TV news magazine program earned second
place in the Best All-Around Television Newscast category.
Senior Storee Powell collected four awards altogether and was a
national finalist for her radio news reporting. "I want to educate
the public ... and help them think about issues on a deeper level
and get out of their comfort zone, particularly regarding women's
issues."

NO 0 BATING IT, USU FORENSICS TEAM IS TOPS
USU's Speech and Debate Team is among the best in the nation.
In 2010, the team attended its first national conference since the
first Reagan administration. It returned from the Pi Kappa Delta
National Comprehensive Tournament in Minneapolis with
multiple honors, including a first place team finish in debate
sweepstakes. The strong finish at a national tournament is an
important advance for speech and debate at USU. The team
captured its seventh consecutive conference title in 2011 and
finished 19th in the national team competition.
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By Kristen Munson

On the thi rd floor of Old Ma in somethi ng very
spec ial is happening .
Fifteen students are gathered arou nd a la rge
confe rence room table . A f lat screen Panason ic
television glows blue, and Jennifer Peeples,
associate professor of speech communication ,
is tapping on her laptop, trying to connect w it h
he r co-instructors 2,000 miles away over Skype.
Seconds later two women appear onscreen
smiling . They are two hours into the future .
A student pulls out a Flip Video Camera and
begins recording.
This is how class begins .
Associate Professor
Jennifer Peeples
could not turn down the
opportunity to lead an
experimental design course
where students developed
plans for improv i ng the
un iversity.

NOT YOUR TYPICAL CLASS
Prior to January 11, 2011 , this course had not existed on campus.
T here was not a classroom designated for it to meet. And it did not
have an official title. D ean John C . Allen of the College of Humanities
and Social Sciences offered his conference room to the cause, and the
students have owned the space and the experience ever since.
"Immedia~ely when smdents walked in the door they kne''V that
this is not your typical class," Peeples said.
And it isn't. »
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In 2010, the Lumina Foundation for Education awarded
the Business Innovation Factory (BIF), a nonprofit focused on
innovation in areas of high social impact, a grant to fund a project
to give undergraduates the opportunity to use real-world research
and design methodologies to transform how students understand,
evaluate and articulate the skills, competencies, and capabilities they
learn in college. Since the Lumina Foundation was already familiar
with USU's education reform efforts led by professor Norman Jones,
chair of the history department, it recommended BIF partner with
the university to develop a pilot class.
The course would be co-taught by a USU faculty member and
BIF's Student Experience Lab, a research and design laboratory
created to foster innovation in education. Over the 16-week course,
USU students would learn practical design skills, conduct field
research and expert interviews, analyze their findings, generate
new ideas, and propose new solutions for the university. When
Professor Peeples was approached with the prospect of teaching the
experimental course, she found the project too tempting to pass up.
"None of us have done this before. None of us know what the
students are going to find," she said. "This is real world. We will see
at the end. We have the process in place, but the students have taken
this project on as their own."
Instead of a syllabus, students were presented "a big hairy
problem," on the first day of class, said Christine Flanagan, director
of BIF's student experience lab. That problem suggests that many
college students have difficulty matching their interests and passions
with an academic program and struggle when making important
decisions about what courses to take and when to take them. Often
they have little knowledge of the long-term consequences of their
decisions and upon graduation have no idea how to represent the
competencies and capabilities they've gained.
"The students' assignment was to conceive a series of new ideas
or tools to help the university, and its students, track and understand
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progress over time and represent student achievement. The problem
is complex, the process, a bit ambiguous, and we instructors did not
always have answers to their questions," Flanagan said. "We were
coaches and consultants along the way. And despite their trepidation,
we kept telling them, 'this is Dean Allen's house. He offered it to you,
he trusts you and if you trust the design process, the answers will
reveal themselves."'

A STRAIGHTFORWARD APPROACH,
AN UNUSUAL APPLICATION
The 15 student participants range from freshman to seniors, from late
teens to mid-50s and come from schools across the university. They
are among the top performing students at USU, but they needed to
step outside themselves and their success to find out what prevents
their peers from achieving the same outcomes.
"They need to bring in the ideas of students who have struggled
in ways they haven't," Peeples said.
They are taking very straightforward design principles and using
them in an unusual application, she said.
To do this, students learned principles of design thinking and
applied them in real-time.
"Design thinking is a repeatable process for solving problems and
discovering new opportunities for an improved future experience,"
explains Christine Costello, BIF's design director and final member
of the instructing trio. "At its core, design thinking learns from the
experts in the system, including the people directly involved in the
experience."
The students broke into four groups to study how students devise
pathways through the university. They researched and analyzed how
students track their academic progress, utilize university resources,
understand the skills they are learning and ways to better articulate
their capabilities to future employers. The students met with
representatives from across the university, including its advising

FEATURE

center, career services, student services, and central administration.
They learned about the university from the top down and then they
talked to students to improve it from the bottom up.
"They're getting this incredible experience not just learning the
design process but understanding how the university works," Peeples
said. "They're not going to be able to change the entire structure of
the university, but they will be able to make a difference."
Using Flip cameras and carefully crafted surveys, the students
dispersed across campus to talk to their peers and find out how they
navigate the university system, and find out what
is and isn't working for them.
"This is a real-life opportunity that has
meaning and impact. These are real problems
that the university is grappling with," Peeples
said. "They are not repeating the same experiment that has been done thousands of times over
in laboratories around the world and coming to
the same conclusion. The students are asking
the difficult questions. If we had all the answers
there would be no need for the class."

STARTING FROM SCRATCH

DOING WHAT HASN'T BEEN DONE BEFORE
In April, the class presented its findings and recommendations to an
audience of faculty, staff, and administrators in the same conference
room where their project first launched.
The students unveiled several proposals such as introducing
a moderated chat system where students could get their questions
answered informally-anytime-and accurately by trained advisors;
moving advising and career services to a single, more visible location,
and requiring freshman to take a year-long class where they are
informed about the colleges, services, and
opportunities offered at USU throughout the
year.
The idea is to introduce the information
in spoonfuls rather than a lump sum during
orientation when students are overwhelmed
with emotions and more likely to forget. The
groups also suggested creating a more formalized
process for declaring a major so that students
can verbalize why they want to do what they
think they want to do and receive feedback from
faculty; and create an online tool that merges
currently existing resources like Degree Works,
major sheets, and a general catalog onto one site.
"I hope we have come up with some ideas that people will think
about. That it wasn't just some students pretending to be important
for a while," Gray said. "I understand that money is a big issue. Politics
is a big issue. But if we want to make USU the best, we have to be
willing to change things and do things that haven't been done before."
She hopes that the university's staff and faculty view their
recommendations as opportunities to improve, rather than an attack
on their job performance. Everyone-including students-needs to
do their part and take responsibility for improving the experience, she
said.
"It's important for us to recognize that we're all working together
to make the school better," Gray said. "The goal is not to push students
through the system faster, but getting them through efficiently, and
with confidence."
The students presented their findings to Provost Raymond T.
Coward and Dean John Allen, said Professor Jones.
"We tried an experiment that allowed students to actually think
about their own education during college," he said. "We created a
course that nobody has ever taught before. This will be taken seriously
by the administration, and by the larger world."
And so far, they have.
"The findings and recommendations have already been presented
to several vice presidents at USU and are driving a process to enhance
our student centered university," said Dean Allen.
The suggestions developed by the students will also be presented
to the various academic deans at USU to find ways to implement
them in their colleges, he said.
The goal for next semester is to continue the course with a
second and third phase devoted to prototyping, implementing, anc1
evaluating at least one of the proposed solutions made by the original
Design Studio. •

Iunderstand that money is
a big issue. Politics is a big
issue. But ifwe want to make
USU the best university we
have to be willing to change
things and do things that
haven/ been done before.

Ann Gray is not your typical student. She
has fostered 125 children since moving to the United States from
England two decades ago. The sociology major heard about a new
research opportunity through her peer advisor and emailed Peeples
about joining the class.
"Originally, we had no idea what it was going to be like," she said.
"It has been the most work-intensive class I have ever done. It has
really taught us so much about teaching and learning about things
differently. It has been hard work. Really brain-tiring work. But it has
also been so exciting because we are in control. The decisions are ours
to make. They gave us the tools and then they stepped back."
The kicker? The class is graded pass/fail.
''At the end of the term, they wanted to stand in front of the
faculty and administrators and present them with solutions that are
innovative, grounded, and transformative," Peeples said." That was
their motivation."
During the semester, the students tackled their own longstanding
beliefs about the university: that it needed more services for students;
that it needed to do more for its students.
"We had to put aside our experiences and start again from
scratch," Gray said. "Once we did, we realized there were resources
at the school; it is just that students don't know how to access them.
There is a communication breakdown between the students and the
resources."
The students honed in on this information gap by tracking the
various touch points their peers used to locate information when
they were having problems, such as university websites, advisors, and
professors. However, a common thread began appearing among all
four groups.
"The vz.st majority 8f studer..ts initially wer..t to family 2.nd friends,"
Gray said. "There needs to be a single touch point where students can
get all the information they need in one place and where it is correct."
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The College Bluebird
was an extension of
the downtown restaurant,
which dates back to 1914.
The college location was a
popular meeting place for
students on campus.

agiftfrom
the
HEART
............. . ..... .... .....
A CLOSE CALL
Walter Firestone was part of one of the
largest disasters in American history that
never happened. He was a U.S. Coast Guard
fireman third class on patrol in New York
Harbor on April24, 1943, when a call came
in about a freighter ablaze just west of the
Statue of Liberty. The El Estero was loaded
with nearly 5,000 tons ofbombs and smallarms ammunition bound for Europe and its
engine room was in flames.
Firestone and dozens of his fellow
seamen volunteered to board the engulfed
ship. They knew if they didn't get the fire
under control thousands of lives in Staten
Island, New York City, and along the New
Jersey coast were at stake.
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"During World War I, a similar incident
occurred in Halifax, Nova Scotia, and it
leveled the town," Firestone said. "We had
to pull it out into the harbor. We chose to
sink it. It was a close call for New York City
that day."
Although Firestone recently received a
commendation for that almost forgotten
even, he wasn't able to tell that story the first
time he was contacted for an interview. In
truth, it was not the reason for the call in
the first place.
"I got an emergency here," he said upon
answering. "I got a broken gas line. What
can I help you with in a few seconds? You
want to hear about my wife? Well, now, that
is a story."

A chance meeting on the street
between Blanche Stewart and
Walter Firestone turned into a
lifetime of love and respect. This
is their story. By Kristen Munson

WESTWARD BOUND
After World War II ended, Firestone
docked in New York and decided to head
west. The Brooklyn native applied to six
colleges in the region with programs in
agriculture.
"I decided that I would go to the first
school that accepted me," he said.
When the envelope from Agricultural
College ofUtah came-Utah State
University's name prior to 1957-Firestone
kept his word. He packed his bags and
departed the city for his new home in the
mountains.
"I enjoyed my years at Utah State. I
really did. That's from the heart. It's where
I met my princess," he said. "She was a local

FEATURE
She wasnot afraid to be thefirst to try things.
Blanchedared do things that alot ofwomen wouldnt.
You might say shecamefrom pioneer blood
girl-smart as a whip. She had a brain. She
was something."
Her name was Blanche Stewart. She
caught his attention in 1951 and never
really lost it.
"She came down the street and I liked
what I saw," Firestone said. "I followed her
to the College Bluebird and we started
talking. We courted and got married a few
months later."
Blanche was an English major. She
wrote for the school paper and later worked
as a freelance writer and secretary in the
university's public relations office in Old
Main.
"She was the PR office," Firestone said.
"She wrote and proofed copy. She was gifted
in spelling. She did everything. She was an
extraordinary woman."

AN EXTRAORDINARY LIFE
Growing up, Blanche was the youngest of
three children raised in the Depression Era.
Early on, she learned to rely on herself to
solve problems. "Back then, it was either
you did, or, or else," said childhood friend
Byrnece Maughan, wife of longtime USU
athletic coach Ralph Maughan.
The two grew up in the same
neighborhood, attended the same schools
and were more like sisters than friends.
They made paper dolls, ate chocolates
at the Bluebird, and attended Saturday
matinees for 10 cents at the Capitol
Theater downtown. But Blanche had an
introspective side. She enjoyed reading and
hiking in the mountains above Logan in the
evenings, Maughan said. "She was not afraid
to be the first to try things. Blanche dared
do things that a lot of women wouldn't. You
might say she came from pioneer blood."
At USU, Blanche worked closely with
students, particularly student-athletes
who came to her for help navigating the
university system. "They used to call her the
athletic direci:or," Maughan sai.d.
In 1953, Firestone graduated with a
degree in agronomy. The couple moved to

Arizona to work on a reservation where
Firestone helped Native American families
establish farms. They later moved to Rome
before eventually settling in Marin County,
California, to raise their three children.
"Blanche was adventuresome," Maughan
said. "She was very bright and could adapt
to any situation."

A GIFT FROM THE HEART
Over the years much has changed since
the Firestones attended USU. Shortly after
they departed the university was officially
renamed. The Bluebird cafe on campus
closed. So did the florist shop on Center
Street where Firestone first bought Blanche
roses. But some things never change.
Despite moving across state lines and
international waters, the Firestones devotion
to each other remained constant for 60
years.
"You know what the secret is? Blanche
was my equal," Firestone said. "Some people
think of women as chattel. I think that is
baloney."
Blanche died in March 2010. She was
85. Walter recently established The Blanche
S. Firestone Memorial Scholarship in the
Department of English to celebrate her life
and the things she loved-creative writing
and journalism.
"Blanche was my wife and a kind person
and I wanted her to be remembered. I
thought starting a fellowship would be one
way of doing that," he said. "I hope that at
the school that they haven't forgotten her. I
never will." •

TOP: Blanche Stewart Firestone from a 1946
issue of the campus Buzzer.

MIDDLE: " She was a local girl-smart as a
whip . She had a brain . She was something;'
Wr1lte.r said of hi~ wife Blanche.

BOTTOM:The Firestones pose at their
daughter's wedding ceremony.
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American farmers have never been
more efficient. They produce nearly
160 percent more crops than 60
years ago for a population twice as
large, but they have never faced so
many competing demands.
• • • • • • • • • • • • • • • • • • • • • • • • • • •

F

ARMERS TODAY ARETOLDTO POLLUTE LESS,

produce more, meet food and animal safety standards, pay
higher wages and still eke out a living. Couple these constraints with natural resource shortages and uncertainties tied
to climate change and one has a better idea of the challenges
modern farmers face .
In 2007, the National Academy of Sciences convened a
committee to study sustainability in agriculture to determine
how farm ing systems can evolve to feed the world's growing
population without destroying the planet. D ouglas J acksonSmith, professor of sociology at U SU, was invited to join 14
other experts appointed to address specific areas of the study.
His scholarship foc uses on the sociology of rural land use and
the way human activity impacts environmental systems.

12
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Douglas JacksonSmith advocates
using a more balanced
approach to agriculture
where quality of life of farm
workers, families, and
rural communities and
environmental health
are considered.

RESEARCH

"It has been very cool to be part of something like that. It was
important work. It was good work. It was a benchmark for where
the science needs to go," said Jackson-Smith. "There have been a lot
of improvements made in modern agriculture production. However,
the effects of these improvements have sometimes attributed to additional unforeseen problems."
For example, advancements in irrigation techniques and pesticide
development have boosted crop production but can cause serious
issues with soil quality, water availability, and water quality. Water
tables in some agricultural areas have dropped, and
salinization is a problem in many irrigated areas.
Pollution from nitrogen and phosphorus in fertilizers and pesticides has seeped into surface water and
rivers creating oxygen-depleted zones.
During the time the committee assembled,
crude oil rose from $75 a barrel to a peak of $147 in
2008, causing a strain on food production costs that
rippled around the globe. Over the next two and a
half years it studied the state of agricultural science,
reviewing research in areas from soil and nutrient
management to water quality, labor concerns, and
food safety.
In 2010, the committee published its findings
in a report Toward Sustainable Agricultural Systems
in the 21st Century, advocating a more holistic approach to farming systems. The scientists called for
both incremental and transformative changes in
farming practices, and adoption of national agricultural policies that
move beyond producing the most for less. The committee proposed
using integrated pest management systems and developing new
farming systems that consider both economic and social forces.
"There's no silver bullet," Jackson-Smith said. "Most issues in sustainability go beyond the environment, but conversations often stop
there."
To achieve a more balanced approach in U.S. agriculture, the
committee outlined goals designed to work in concert together: meet
human food requirements and contribute to biofuel needs while
working to enhance environmental quality and the quality of life for
farm families, workers, and rural communities.
Technology alone will not solve the agricultural problems of today, Jackson-Smith said, pointing to the celebration ofbiofuels when
they first emerged on the market. "They were supposed to save us.
They haven't. Unless we approach biofuels research with a broader
appreciation of the social, environmental, and economic aspects, we
are likely to develop new technologies and biofuel production systems that generate unsustainable outcomes."

Policymakers should involve farmers and ranchers, economists,
and environmental planners in conversations regarding how legislation will alter the landscape as it is crafted, not afterward, he said.
In May, Jackson-Smith and the other committee members outlined additional policy recommendations in a peer reviewed article
that was published online in the journal Science.
He understands the value of using a more comprehensive approach through his own research on agricultural issues in Utah. He
recently completed a multidisciplinary study of the effects of conservation programs on water quality in the Little Bear
River that brought together engineers, hydrologists,
and social scientists. Their findings have been used
to develop new, more effective approaches to promoting conservation in Utah and across the United
States.
Last year, Jackson-Smith was awarded a highly
competitive $150,000 planning grant from the National Science Foundation to study how water resource management decisions affect the ecology and
hydrology of irrigated landscapes in the Intermountain West.
He used it to assemble a team of interdisciplinary researchers to identifY areas of overlap between
their fields and determine how to better guide future
studies of water management systems. A key focus
is to improve the ways that human dimensions are
captured in scientific studies of integrated water systerns.
"It's a new way of doing business for us. You can't study hydrology
systems without appreciating the human impacts, just as you can't do
hydrology studies without appreciating the geology of the soils and
bedrock," Jackson-Smith said.
Human actions affect water flow and quality. They need to be an
integral part of the analysis and decision-making in hydrology science, he said.
Jackson-Smith uses the experience of the Little Bear River project to illustrate the new insights that are possible by conducting collaborative research. Their team found that variation in conservation
behaviors and decisions by rural land owners altered the predicted
outcomes of new technologies on water quality. They also identified
how conventional models of watershed processes may produce inaccurate results if they fail to account for human intervention.
"Often, what happened was very different from what was expected," Jackson-Smith said. "What we found was that our scientific
models aren't always well-equipped to incorporate data about the humans in the system, and humans often determine the outcomes we
care about." -km

There have been a lot
ofimprovements made
in modern agriculture
production. However,
the effects ofthese
improvements have
sometimes attributed
to additional
unforeseen problems.
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RESEARCH
JohnS. Seiter uses his
expertise in nonverbal
communication and
persuasion to teach
individuals in the service
industry how to make a
better living.

thank youfor
TIPPING
If you've ever worked behind
the counter or on the floor of a
restaurant, you understand the
value of good service and the
difference a good tip can make.
So does John S. Seiter.

... ........... .... ..

H

E STUDIES HOWVARIOUS

methods of communication influence
behavior. He wants to know what
motivates people to reach into their wallets
and give-especially when it comes to
tipping individuals in the service industry.
"I was a food server in college," he
explained during a recent interview.
Though it has been more than two
decades since he took his last order, the
professor of speech communication has not
forgotten how difficult the job was and how
little it paid. He is co-author of the book
Persuasion, Social Influence, and Compliance Gaining and has published dozens of

articles on social influence and deception
detection in peer-reviewed journals. Seiter
now uses his expertise in nonverbal communication and persuasion to investigate how
food service workers-often not entitled to
minimum wage-can earn a better living.
In the United States, there are 1.4
million food servers. During tough
economic times, people not only eat out
less, but they tend to tip less, too. When
the difference between making rent-and
not--relies 0:1 the benev:::>lence of others,
food servers often adopt creative ways of
communicating to patrons.

Most people who have dined out have
likely come across a smiley face written on
their checks, engaged in small talk with
their server, or been complimented about
their choice of meal. These interactions
often prompt patrons to leave higher tips.
But can employers help servers to earn even
more? Seiter wanted to find out. Recently,
he examined how gratuity guidelines could
affect tipping behavior.
"Hopefully, this information will help
people make a living. "
Seiter enlisted the help of two USU
students to participate in a study. The
servers, both 22 at the time, randomly
provided patrons with information at the
bottom of their checks that contained
tipping calculations based on 10 percent, 15
percent, and 20 percent tips. The quality of
service they provided all customers was the
same. The researchers discovered that when
parties were provided with these figures,
their average tips increased 2 percent.
"That may not seem like a lot, but when
you add that up over the year and multiply
it by the 1.4 million servers it can amount to
millicns of dollars over time," Seiter said.
However, research findings also reveal
that when restaurants provide information

cards to patrons describing gratuity practices
based on service levels, tips actually go
down. The reason is likely because people
stop and consider what "exceptional" service
really means and wind up being more
critical of their service, he explained.
Seiter co-authored a paper on this
experiment with Garett M. Brownlee, one
of the student servers who participated in
the study, and Matthew Sanders, assistant
professor of speech communication at USU.
Their findings were published in the journal
ofApplied Social Psychology in 2011. Seiter is
currently writing his third book on another
form of social influence: argument.
It may sound odd at first, even contrary
to what one might expect, but Seiter
believes that arguments can be a helpful
method of communicating-particularly if
one understands how to argue effectively.
''An argument is a tool for people
to get along well," he said. "By teaching
students about persuasion and the strategies
employed, we are more likely to protect
ourselves from deceptive tactics if we are
aware of what they are." -km
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Seniors
Eric Bottelberghe,
Jonathan Chambers,
Ryan Nelson and
Leigha Foster
all majored in philosophy
to learn life skills.
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At its core, philosophy is the
study of important questions.
Heavy questions that often
involve God and whether
he exists; the nature of life,
and whether humans have a
purpose or free will. Philosophy
addresses questions using
logic and deductive reasoning.
Yet their answers remain
unresolved despite centuries of
teaching and debate . So why
even bother? Do disciplines
like philosophy really just offer
dead-end degrees, where
students think deep thoughts,
but don't earn paychecks, learn
about life, but lack life skills? >
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LEARNING WHAT YOU

believe

Jonathan Chambers first got a taste of the
world beyond Cache Countywhile serving
on a mission to Zimbabwe in 2006. The
Providence native saw men beaten in the
streets for no apparent reason. He became
friends with a computer engineer who lost
his business because he wasn't a member
of the "right" political party. Chambers, '11,
learned quickly that "fair" is sometimes just
a nice word. Upon returning to USU he
decided to study philosophy.
"I like listening to what other people
have to say about things I haven't already
heard or thought about," he said. "A lot of
people have really strong feelings about
things without really understanding why.
Philosophy helps you realize what you do
actually believe and build your argument
about why you do."
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In class, he and his peers discussed
subjects like abortion, religion, and God.
They learned how to frame arguments in
support of their beliefs, and to appreciate
the other side of an argument.
"Philosophy does challenge what you
believe," Chambers said. "But I've come
away stronger because of it. "
Being a philosophy major is not like
being an engineer. There is no roadmap
to one career upon graduation, he said.
"But in no way should that scare people. It
definitely makes you a better writer, a better
critical thinker. Ifl had to do it over again,
I would definitely still have chosen a degree
in philosophy. You are a better-rounded
person, no matter what you decide to do
afterward."
For Chambers, that path is a career in
public interest law. He will attend the University of Michigan Law School in the fall.

love

Leigha Foster is a reformed space geek.
"I have a deep and unabiding fascination
with space," she said. "Growing up I wanted
to build space shuttles."
Foster is the daughter of a miner. She
is from "nowhere," having lived throughout
the United States and abroad while her
dad moved for work. She enrolled at USU
because of its strong program in aerospace
engineering. However, Foster was forced
to take time off to support herself during
school. Foster worked on construction sites
doing quality and assurance control and
slowly began realizing that engineering was
not her gift, she said.
Once back in school, she enrolled
in Professor Charlie Huenemann's
Contemporary European Philosophy class and
found her passion. "It stole me away from
engineering," Foster said. "And that is okay.
I would have been nothing more than a
mediocre engineer. I was grateful once I was
able to come back to school I knew what I
wanted."
Foster discovered what she loved about
philosophy was what she could not find as
an engineer.
"In engineering, there is a problem and
there is a right and wrong answer. With
philosophy, there is no wrong answer,"
she said. "Some students hate that. They
want to be told what the answer is so they
can spit it back out. But I love that about
philosophy-it seems more like the real
world."
Foster also learned through her
philosophy courses that she loved to write.
And more so, that she was good at it. She
was recently hired as research and writing
assistant for a science fiction author in Utah.
"It's kind of perfect for me," she said.

FEATURE
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Charlie Huenemann,
associate dean for
the college, inspires
students to study
what they love.

•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
• • • • • • • • • • • • • • • • • • • • • •
LEARNING HOW TO

think

Eric Bottelberghe considered majoring in
sociology, political science, and social work
at various points during his academic career.
On a whim he enrolled in Social Ethics, a
course taught by philosophy professor Harrison Kleiner. He was sold.
"Philosophy can help maintain your beliefs, or it can demolish them," Bottelberghe
said. "Philosophy teaches you critical thinking. You learn how to communicate with
people who think differently than you. It
teaches you how to empathize with people."
The former certified nursing assistant
learned a lot about empathy and compassion while working in an elderly rest home.
However, the draw to philosophy is the
reasoning skills Bottelberghe has developed.
It helps him reconcile how the world is and
how it should be, he said.
He also double majors in Religious
Studies and serves as president of the
Religious Studies Club. During meetings,
students talk about faith. Part of talking about it is questioning it, exploring it,
and coming to understand other people's
perspectives and beliefs, Bottelberghe said.
"Religious Studies and philosophy are part
of the journey to discover what and how I
believe. I don't think my journey is over. I
just have my hopes as to what I believe."
Bottelberghe will graduate with minors
in sociology and political science. However,
philosophy is the one field that continues to
captures his interest. He is in the process of
applying to graduate school.
"I think there is kind of a calling," he
said. "It is a risky field. There aren't too
many jobs for professors of philosophy,
but I've never been that worried about job
security. I would like to feel like [my career]
is what I'm supposed to do."
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LEARNING FOR THE SAKE OF

learning
Ryan Nelson investigates genetic markers
for parasitic-resistant sheep and studies
chemosensory proteins in mice to determine
how the body recognizes nutrients. He is
applying to medical school this year. And he
studies philosophy.
"You can take an epistemological approach to understanding any subject," Nelson said. "Being able to look at a situation
for what is known and what is unknown is
an important life skill."
Especially in the medical field. Nelson
will take the MCAT this summer and feels
philosophy has prepared him for the future.

"A lot of the great philosophers were
physicists and scientists. There is definitely
a connection between philosophy and the
hard sciences," he said. "When you major in
the humanities you often hear, 'so you read
a lot of good books and learned some neat
things-what are you going to do now?' But
if you can take the skills that you learned
and apply them professionally, it's a remarkable advantage."
Nelson believes his background sets him
apart from other medical school candidates.
You don't want a doctor who can't talk to a
patient, who cannot view life from another's
pe~spcc tive, he said. "The medical schools I
am applying to want people who can relate
to others."

With minors in chemistry and biology,
philosophy was a refreshing break from the
lab and hard science courses.
"Philosophy was a total treat for me. It
was learning for the sake of learning and
not because it was on the MCAT or on
an exam," Nelson said. "Philosophy allows
you to cut out the parts that don't make
sense and put things in the right order. It
helps you to put beliefs and observations
in the right buckets. It isn't that they can't
correlate, but it is important to be able to
distinguish between the two. It's been really
nice as a philosophy major to be shown the
tools to do this." !I
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HRISTOPHER MORGAN STUDIES

C

the places where people used to live, like
remote, high altitude settings where often all
that remains are flakes from stone tools and rock
hearths where the last fire was extinguished several
millennia ago. But it is through these findings that
Morgan, an assistant professor of anthropology,
examines mankind's archaeological past
for clues to how we became who, and
where, we are today.
By analyzing how people who
lived between a few hundred to as many
as 80,000 years ago adjusted to alterations
in the environment and modeling how
these changes affected long-term trends
in behavior, Morgan looks back in order
to understand how humans came to
populate the more isolated corners of the
planet. He aims to provide glimpses as
to how we might look ahead to see how
modern people might adapt to similar changes.
''I'm interested in revealing how people cope
with those changes due to climate change, especially
in mountainous regions. They're kind of the canary
in the coal mine," he said.
High altitude environments serve as an analog
for higher latitude zones where animals and plants
surviving in these regions are pressed to their limits
and any change to their environments can have
profound effects. In June 2011, using horses to pack

I'm interested in revealing
howpeople cope with changes
due to climate change,
especially in mountainous
regions. They're kind ofthe
canary in the coal mine.
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in food and supplies, Morgan led a team of USU
researchers into the peaks of the Wind River Range
in Wyoming to excavate an ancient settlement at
11,000 feet. The site, known as High Rise Village,
is a grouping of 61 house depressions discovered in
2006.
"This is a very important site. There are only two
other places that have residential occupation at that
altitude-one in Nevada and one in Californianone are this big," said Morgan. "This is the largest
high-altitude hunter-gatherer site in America. This
was also an unusual site, which is why it is so interesting."
In summer 2010, he first led a Utah State University field school to excavate the village where they
discovered stone tools and grinding stones. Morgan took samples from a house depression known
as "Lodge 49" and sent them to two independent
laboratories for radiocarbon dating. This spring,
both results came back with dates pointing to 4,500
years ago, he said. "If this holds up, not only is it the
largest high altitude hunter-gatherer settlement in
North America, it is also the oldest."
The research is supported by the National Geographic Society. Studying the site will help archaeologists grapple with how hunter-gatherer
populations came to successfully live in such trying
ecological settings, and consequently might help explain how they came to occupy most of the planet by
the end of the Pleistocene Epoch. The recent radiocarbon dates could also poke holes in current theories of the prehistoric migration patterns of regional
Native American groups, he said.
Ashley Losey, a graduate student in anthropology, has spent much of the past year processing materials from the dig, cataloging its artifacts, and planning for the return trip. She will return with Morgan
and other researchers to investigate the relationship
of ancient humans to specific aspects of their environment. She wants to learn more about what went
on at the camp.
"At that altitude, sites have been more or less
used for hunting," she said. "But the more we look
around up there we find that they were doing more
than that."
Losey suspects the site was used to process pine
nuts, a highly nutritious and abundant source of
food in the region. She is searching for evidence to
support the theory that the white bark pine tree line
was significantly higher during a phase known as the
Medieval Warm Period. Losey wants to determine if
the tree line was higher, when it was, and if it corresponds to the establishment ofHigh Rise Village.
Using dendroclimatology-reconstructing past
climate by counting and measuring annual tree ring
growth-she is looking for a connection between

a warming period that enabled the tree line to go
up, and may have brought human populations with
it. Losey believes her work may help clarifY current
conversations about climate change.
"I think that there is a lot of doubt right now
about whether the climate change we are seeing now
is caused by people," she said. "In order to tease that
out, we need to look at natural climate change. My
tiny little tree line study in one corner ofWyoming
is one more little brick in that wall; it's another package of data that goes toward understanding what did
happen, and what did that look like?"
By understanding natural climate change processes scientists can determine whether the changes
we are seeing now involve different mechanisms.
Her tree line study will also help answer a fundamental question in her work: why do humans do
what they do?
"It is a mistake to rely only on written history,"
she said. "We became human as hunter-gatherers.
We conquered the world as hunter-gatherers, we got
to North America across the Bering Strait as hunter-gatherers. By understanding human dynamics,
and human evolution, and human needs as huntergatherers, it informs us of human existence. And I
think that is important."
So cioes l'vlorgan.
While most of his fieldwork concentrates on
foraging economies in the American West and how

they adapted to paleoclimatic fluctuations, recently,
he began focusing on the adoption of farming
practices in China and how modern humans may
have spread into East Asia. His research suggests
that climate cycles were instrumental in establishing
modern human populations in the region.
Morgan will return from Wyoming only to depart
for fieldwork at Dadiwan, a protected archaeological
site in Gansu Province, China. He has excavated the
site on and off since 2006. The area is covered with
windblown dust and doesn't seem like it could be
a seeding ground for East Asian civilization. But
it represents the first site that clearly tracks the
transition from foraging to farming around 8,000
years ago in northern China. It might also help
explain how modern humans came to occupy the
region.
Radiocarbon dates from deeper layers at the site
indicate initial occupation before 80,000 years ago
and a spike in occupation between 30 and 60k years
ago, the latter corresponding to a period of warming
between glacial cycles-and a time of potential
migration of modern humans into East Asia from
the west. Morgan will return to the site in August
2011 to investigate these questions with a pilot USU
international field school.
"Whac subsequellt strategies for survival were
developed there?" Morgan said. "We're interested in
telling that story." -km

ABOVE LEFT: The view of the
Wind River Mountains from
the top of High Rise Village.
BOTTOM LEFT: USU student
Lowell Sagers excavates a
lodge at High Rise Village.
RIGHT: Beginning excavations
at Dadiwan in the summer of
2006. Local youth observe
the work's progress.
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in the next election? A package of 99 cent French
fries? A free family dinner at KFC? Or will simple
civic duty do the trick? Damon M. Cann wants to know.
The assistant professor of political science studies American
politics, particularly elections and campaign finance. He
recently investigated whether or not voter incentives make a
difference in elections by using a real-world experiment in his
research seminar.
"I love trying to solve problems with my students," Cann
said. "I really like that model of class where it is a professor
and a bunch of students trying
to figure out, 'what do we need
to do together to create new
knowledge? What is it that we
want to learn?' At the end of the
day, what makes students most
excited is that we are answering
a question that nobody has ever
answered before."
In this case, it was
analyzing whether offering
economic incentives to registered
voters actually enticed them to
go to the polls. Students were
divided into groups charged
with coordinating various parts
of the study from gathering
coupons-the
incentives-to
mapping out the various participant groups and crunching
the results . They collected coupons from local businesses and
canvassed River Heights, knocking on doors reminding some
households to vote, asking others to simply confirm residency,
and telling the remaining third about the incentives. Voters
informed about the incentives were mailed coupons if their
names were found on the rolls after the November 2010
election.
"It was really interesting looking into whether an incentive
as simple and small as free fries would get people out to vote,"
said Nicole Anderson, '11, a graduate student who participated
in the class. "It was original research that we were able to be a
part of and we cared a lot about the outcome."
Once votes were in and numbers crunched, the students
found the incentives increased voter turnout by more than 10
percent. A simple reminder to vote increased attendance at the
polls 4 percent, but providing an additional economic incentive
to vote boosted the likelihood of a household casting a ballot an
additional 9 percent.

Elections are what
democracy is all about.
They are the mechanism by
which we attempt to translate
the will ofthe people into
publicpolicy All the hopes
and aspirations thatpeople
havefor government
unfold in elections.
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Not only did Cann's class discover that incentives do get
people out to the polls, but that their findings could have even
larger implications. For instance, if the federal government
offered a tax break to voters, would more people show up on
Election Day? The class's experiment was highlighted in The
Atlantic in April. Cann will continue research in this area.
"No one has ever done what we did. We are the first to
actually look at what happens when you give incentives in an
election," Cann said. "The students really did the work, the
community chipped in and we were able to learn something
that might influence future elections."
He first began incorporating applications of his research into
the classroom during spring semester 2010. Cann developed a
course where students devised questions for the Cooperative
Congressional Election Study-a nationwide survey run by
investigators at Harvard University to measure the distribution
of political attitudes within states and congressional districts.
Traditionally, researchers at top universities pool resources
to create a questionnaire targeting 30,000 people across the
country. It was the first time USU collaborated in the study.
"Participating really helps to put USU on the map in regards
to political science,"Cann said. "It gives students experience with
high-profile research and provides them with an understanding
of surveys and methodology. It's very rare for undergraduate
students to get their questions fielded on a high-profile national
survey like this."
The experience also got students excited about learning.
The class required a lot of work and personal investment by
the students, but was worth it, Anderson said. "We were able to
have some ownership over the questions. It was really cool that
some of the questions Dr. Cann and the students submitted
were actually used."
The following semester she signed up for his class to study
voter incentives.
Cann taught at the University of Georgia prior to joining
USU in 2008. He was eager to return to Utah where first
became passionate about politics as an undergraduate at BYU.
However, it was during an internship in Washington D .C., that
he realized it wasn't politics he loved, but the research behind
the politics.
"I learned it was a lot more fun to study politics and
politicians than to be a politician," Cann said. "Some of the
unsavory parts of politics are, well, unsavory."
For Cann, studying elections is captivating, if not inspiring.
"Elections are what democracy is all about,"Cann said. "They
are the mechanism by which we attempt to translate the will of
the people into public policy. All the hopes and aspirations that
people have for government unfold in elections." -km

As director of the
Nevada Immigrant
Resource Project,
Angela Morrison works to
educate the public about
immigrant rights and
misconceptions.

FEATURE
ANGELA MORRISON
2002, History
Angela Morrison has never been interested in billable
hours . In fa ct, she has spent the past six years avoiding
the m since graduating fro m the Wil liam S. Boyd School
of Law at the Univers ity of Nevada, Las Vegas . Morrison
clerked for a U.S. District Court judge in Nevada before
becoming the first trial attorney for the U.S. Equal Employment Opportunity Commission in La s Vegas . She
now heads the Nevada Immigrant Reso urce Project at
her alma mater.

At the EEOC you litigated discrimination cases
against employers for a region including Guam,
Hawaii, Southern California, and Nevada. What
made you switch to practicing immigration law?
At the EEOC, I got to help open the office. It was fun and
it was really needed work. When we started we had hundreds
of cases backed up because there had not been an EEOC office in Las Vegas before. I learned how different federal courts
operated and handled a variety of cases from sexual harassment
suits to race harassment and age discrimination. In law school
I knew I wanted to work in civil rights and I really view immigration law as one of the next frontiers as far as getting rights
recognized for people. When the position at Boyd Law School
opened up, I viewed at as an opportunity to practice in another
area of civil rights law.
What is the Nevada Immigrant Resource Project
and what is your role as its legal director? The Nevada Immigrant Resource Project (NIRP) is an extension of
the Immigration Clinic at Boyd Law School. The clinic focuses on administering direct legal services while NIRP supplies immigration-related outreach, training, and education
for law enforcement agencies, non-governmental organizations, judges, and service providers regarding the immigration
system and best practices in serving immigrant communities.
I provide legal counsel for the clinic's cases as well as perform
outreach for immigrant communities and the general public in
which I discuss what myths and realities exist regarding immigration and noncitizens. At the very least, I want people to be
educated about the system and form their judgments based on
the realities of it.
You say people in the United States have a lot of misconceptions about immigrant populations. What are
some that you hear most? People think it is easy to immigrate here-that you just have to get in line. Most people
don't really know how restrictive employment-based and family-based immigration really is. For example, one way you might
qualifY for one of the employment-based visa categories is if
you are :1 winner of the Nobel Prize. That is just not the typica l
worker. There is also the belief that you automatically get citizenship if yo u get married to a citizen. You don't. »
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Are you wedded to practicing immigration law? When
I started my career I wanted to be in a position where I didn't
have to charge for my services, I wanted to represent people
who are traditionally underrepresented. I have been lucky. Legal
services are expensive and who I am helping are people who really need that assistance. Moving forward, I want to practice an
intersection of immigration law and employment law.

RON NELL ANDERSEN JONES
1996, Journalism
RonNe l! Andersen Jones left the press room for the
courtroom because she wanted to learn what makes our
government tick and how to use the lega l system to bring
about socia l change. Jones attended Oh io State University Moritz Col lege of Law and went on to clerk for Associate Justice Sandra Day O'Connor on the U.S. Supreme
Court. She now teaches media law at BY U.

How did working for the first woman on the Supreme
Court shape the way you view and practice law? A
clerkship at the U.S. Supreme Court is a rare privilege for a
young lawyer, and I count my time there as one of the most in teresting, educational, and exhilarating experiences of my life. I
worked for a justice widely regarded as the "swing" justice, during a term when the court was facing some very important cases, including the first cases on the so-called War on Terror, and
another challenging the constitutionality of the phrase "under
God" in the Pledge of Allegiance. It was an absolute pleasure
to witness both the grace and the firepower with which my boss
tackled these issues. I left her chambers significantly better able
to think carefully, write clearly, and discuss contentious matters
respectfully.

One criticism often heard about undocumented workers is that they have access to programs they aren't
paying into. Is this true? People often believe undocumented workers have access to programs like foo d stamps and
Medicaid. They can't unless they have specific exemptions made
because they are victims of trafficking or have special visas approved because of domestic violence and, in most cases, even
immigrants with legal permanent resident status cannot access
public benefits until they have completed at least 40 qualifYing quarters of work. There is also misunderstanding as to the
degree to which undocumented workers pay taxes. They do in
the form of sales and property taxes, and undocumented workers who may be using someone else's social security number are
still paying taxes; the difference is they are never going to get
that money back.
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In 2007, you led the Media Subpoena Study- a nationwide survey of the impact of subpoenas served
upon newsrooms in the United States. What did you
discover? I tackled the project because Congress had debated
a federal shield law for several years and there was confusion as
to just how often reporters were being subpoenaed and asked
to reveal information they had received from sources under a
promise of confidentiality. My empirical study gathered this
much-needed data, and through it, we learned that these subpoenas are occurring with much greater frequency than opponents of the legislation have suggested. I've concluded that a
federal shield law would, indeed, be valuable to newsgathering
in this country.
You recently conducted a historical study on the impact of the shrinking newspaper industry, causing you
to argue that the death of newspapers amounts to a
constitutional crisis. Why? The mainstream of the citizenry
has largely taken for granted that "the law" dictates that our
government be open and accountable, without giving any consideration to who is enforcing that law. My study demonstrates
that it has been newspapers that have been dedicating massive

FEATURE
resources to fights that really belong to all of us. They have been
doing this so well and for so long that we have come to assume
that the legal structures they have created for us are the natural
state of affairs. In fact, quite the opposite is true. Government actually gravitates, when unattended, toward secrecy and
a lack of accountability. As newspapers face significant financial
struggles-and as the online entities that are replacing them do
not show signs of instigating these major legal battles-I think
there is serious cause for concern that the legal advances made
by newspapers will be lost.

ecuted the leaders of the Aryan Brotherhood, perhaps
the most ruthless prison gang of our time. Now, you
primarily handle crimes involving child pornography.
How do you prevent from burning out? It makes you
angry. But it's supposed to make you angry. If you're not upset,
then you're in the wrong job. You just have to focus your anger
to make you work harder. This is a particular area of interest for
me. I first became exposed to the work while in law school and
interning at the Utah Attorney General's Office and U.S. Attorney's Office in Boston.

At the end of the day, what are you hoping to accomplish? I'm certain that the most important thing I'll do in my
career is to be a good mentor to others who come after me.
From my undergraduate days at USU to my time as a law student, a law clerk, a lawyer, and a young professor, I've always
been fortunate to have people around me who have given liberally of their time and been thoughtful and generous with their
advice. Their hindsight has become my foresight, and that's a
wonderful gift. If I do nothing else as a professional, I want to
give that to others.

Email was just coming out when you were graduating from law school. How has the Internet changed
your job? Child pornography and child exploitation crimes
were happening before the Internet, but it has made it easier
for communities of abusers to connect to each other. Before,
how did people with a sexual interest in children find each
other? They could not go to the middle ofTimes Square with
a sign. With the Internet, finding each other is easy. It emboldens people. They create their own online communities, which
causes a "normalizing" effect, making them think that maybe
they're doing isn't so bad.

JOEY L. BLANCH

You are currently prosecuting an international child
pornography ring that allowed its members to trade
thousands of images of young boys in sexually explicit situations online. What happens to the children
in cases like this? Do they ever go on to lead normal
lives? Many of them do-but it's hard . It is horrible to be molested, but it is a separate and disturbing thing to know that
your picture is being traded around on the Internet by people
getting sexually aroused by them.1he faster we can identifY the
victims and the faster we can get them connected to help, the
better their future prospects. •

1993, Political Science, Philosophy
Fresh out of Harvard Law School, Joey L. Blanch signed
on as an attorney with the firm Fried, Frank, Harris, Shriver and Jacobsen in Los Angeles. She spent the majority
of her time writing legal briefs and out of the courtroom.
It wasn't exactly how she had pictured her professional
career. Six years later Blanch took a pay cut and signed on
w ith the United States Attorney's Office.

What prompted you to change directions? At some
point, you want to start doing what you wanted to do when
you grew up. I always wanted to be a criminal prosecutor. My
uncle is a former prosecutor in Utah. Growing up, he told me,
'If you're going to be a lawyer, be a prosecutor.' He was right.
There are a thousand things you can do with a law degree, but
there are a lot of unhappy lawyers. I don't know anyone who is
an unhappy prosecutor. It's a big pay cut, but it's worth every
penny.
Ever since middle school you have been honing your
skills to prepare for the courtroom. You participated in
mock trials, coached them, and performed pro bono
work before becoming a federal prosecutor. Why did
you do it? I wasn't doing it to build a resume. I was doing
it because I was genuinely interested in criminal law. It might
sound corny but, there is something to be said about coming
to work every day and doing the right thing every day. And
the right thing just might be to charge someone, or to dismiss
a case.
As Deputy Chief of Violent Crime, you don't exactly
handle easy-to-stomach cases. In the past, you pros-

SNAPSHOTS IN

RESEARCH
Research in the College of
Humanities and Social Sciences
enables students to partner with
world-class faculty members
and conduct path breaking
investigations. But more
importantly, it allows them to
discover their passions and gives
them the confidence, and the
skillset, to change the world.
Meet three students who will.
• • • • • • • • • • • • • • • • • • • •

RACHEL JAGGI
'11, German, International Studies, and Sociology
Most languages and societies operate in a binary gender systemmale and female-with limited room for variance. Navigating
traditional gender systems can be an isolating, painful, and even
hostile experience for transgendered people whose biological bodies
do not reflect their gender identity. Rachel Jaggi, valedictorian for
the Class of 2011, wanted to explore the transgender experience
through a sociological lens because it was fascinating, and because it
was personal.
When she first met her roommate he was in the process of coming
out. And it was hard. Jaggi began speaking to other transgendered
college students to understand how they operate in the standard
gender system. She interviewed three other USU students in various
stages of transitioning at a transgender conference in Salt Lake City
in 2010.
"I found that there is not a lot of space in our culture for
transgendered people," J aggi said. "I found out a lot of things that are
hard to know that people go through."Things like rejection by loved
ones, financial destitution, and sometimes violence, she said.
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Jaggi interns for the campus Lesbian, Gay, Bisexual, Transgender,
Qyeer, Qyestioning, and Allied students group, running a 'Safe zone'
for students, organizing awareness events such as the annual Day of
Silence. She also conducts research for the Organization for Refugees, Asylum and Migration, a San Francisco-based group assisting
individuals who are unsafe in their home countries due to their sexual
orientation or gender differences. J aggi is working to establish a process to aid case workers tasked with determining whether or not persons seeking asylum actually are transgendered.
"These cases are being decided by people who are often not really
well informed about these issues and judging people based on stereotypes about what it means to be gay or transgendered," Jaggi said.
She aims to remove the stereotypes and add science to the mix.
Jaggi reviews gender studies research to identify common psychosocial or developmental issues transgendered males experience. Her
analysis will be included in a report for the United Nations Office of
the High Commission for Human Rights.
"This research has direct applications to people's lives," J aggi said.
"Eventually, the end product is going to impact actual people, minority people. And I am happy about that. "
She presented her research this spring 2011 at the Pacific Sociological Association's annual conference in Seattle.

JOYCE MUMAH
PhD '11, Sociology
In Africa, women are at the highest risk for contracting HIV.
Typically, they are among the poorest, least educated, and politically
powerless, which often limits their access for treatment and health
services. However, Joyce Mumah, PhD '11 recently discovered that
women in the higher socioeconomic strata are also more likely to
become infected, countering conventional theories about who is
considered at-risk.
She used a comprehensive survey of 5,155 women in Cameroon
to model the various pathways women become exposed to HIV.
Working alongside faculty in the sociology department, Mumah
developed a model of population studies to better understand how
women, especially women with more access to resources, become at
risk for infection, which she aims to tailor to other African countries .
"In international development we have this one-size-fits-all
problem," she said. "It doesn't always work that way."
Mumah is a native of Cameroon. Prior to coming to USU for her
doctoral studies, she worked for the non-governmental organization
Plan International on child and gender poverty issues. She traveled
to remote villages in Cameroon, interviewing residents about their
development needs, and witnessing her countrymen living without
access to basic services like clean water and waste sanitation.
"I saw how privileged I was," Mumah said. "It was hard work, but
very satisfYing and fulfilling because I was doing work that would
eventually bring about some change."
But to play a bigger role in international development, she knew
she needed more education. Mumah searched for a program that
allowed her to merge her interests in social change and development
and joined the sociology program in 2006 where she connected with
Eric Reither, associate professor of sociology, to learn more about
health demography and population studies.They co-authored a paper
published in the peer-reviewed journal African Population Studies in
2009.
Mumah credits her mentor, Professor Douglas Jackson-Smith, as
the reason she first came to USU and has thrived at the university.
"Honestly, his patience and guidance during the whole process is the
reason I finished in a timely manner," she said.
Mumah will teach at USU until December. Afterward, she hopes
to get back in the field doing more hands-on investigation for an
NGO.

AMBER BOWDEN
'11, Literary Studies
Amber Bowden came to USU because she wanted to be a gamechanger upon graduation. Bowden, the youngest of seven children,
aims to expand the literature offerings in public schools. Before
college her exposure to multiculturalism was limited to two books
she read in high school- Things Fa!! Apart by Chinua Achebe and
Their Eyes Were Watching Godby Zora Neale Hurston-the same two
books her brothers and sisters read years before. She believes public
schools cau, and should, do better.
"The demographics in our country are changing," Bowden said.
"More students are wondering, hey, do you have something for me?"

Mumah received numerous
honors in 2010-11 including
he CHaSS Graduate
searcher of the Year and
mentor of the yea r for
athletics. She also wont

univers ity's highest award
for graduate research.

At USU, she was first exposed to the writings of renowned poet
and writer Pat Mora. Bowden was moved by her ability to share her
world with readers, enabling them to cross cultural boundaries with
her words.
"Even though she and I do not share the same cultural background
she never shuts out the reader. I know I don't understand hers, but I
want to. To me, it's always an invitation to learn," Bowden said.
At USU, Bowden studies the literature of bilingual authors and
helps develop curricula for school teachers. For her senior honors
thesis, Bowden analyzed the works of Mora and poet Gary Soto,
both Mexican Americans who often incorporate Spanish into their
writing, to understand how and when they use language to cross
cultural boundaries.
"They have that in between experience that a lot of people have,"
Bowden said.
She was asked to write the biography of Mora for the Student's
Encyclopedia of Great American Writers, 5 volumes, edited by USU
English professors Patricia Gantt and Paul Crumbley published in
2010. She is the only undergraduate contributor.
Bowden will return to USU in the fall to begin graduate studies iil
English literature.
"I didn't feel like I was done learning here yet," she said. -km
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on the
BOOKSHELF
Faculty books published from
January 2010 to April 2011

• • • • • • • • • • • • • • • • • •
Robert Cole, Propaganda and War; 1939-1945 by
Robert Cole (Lambert Academic Publishing, 2010)
Paul Crumbley, Winds of Wiil: Emily Dickinson and
the Sovereignty ofDemocratic 1hought (University of
Alabama Press, 2010)
Lawrence Culver, The Frontier ofLeisure: Southern
California and the Shaping ofModern America

(Oxford University Press, 2010)
JP Spicer-Escalante (co-editor), Au Nature!: (Re)
Reading Hispanic Naturalism (Newcasde upon
Tyne, UK: Cambridge Scholars Publishing, 2010)
Patricia Gantt and Paul Crumbley (editors),
Student's Encyclopedia of Great American Writers, 5

volumes, (Facts on File, 2010)
Shane Graham (editor), Langston Hughes and the
South African Drum Generation: The Correspondence

(Palgrave, 2010)
Norman Jones (co-editor), The Elizabethan World,
(Roudedge Worlds, 2010)
Joyce Kinkead, Undergraduate Research in English
Studies (National Council ofTeachers of English,
2010)
David F. Laney, The Anthropology ofLearning in
Childhood, (AltaMira Press 2010)
Anthony A. Peacock, How to Read the Federalist
Papers (Heritage Foundation, 2010)
Anthony A. Peacock, Freedom and the Rule ofLaw
(Lexington Books, 2010)
Cacilda Rego (co-editor), New Trends in Argentine
and Brazilian Cinema (UK: Intellect Books, 2011)

Christine Cooper-Rompato, The Gift ofTongues:
Women's Xenoglossia in the Later Middle Ages

(Pennsylvania University Press 2010)
Douglas Jackson-Smith, Toward Sustainable
Agricultural Systems in the 21st Century (National

Academies Press, 2010)
Leonard N. Rosenband (co-editor),
Reconceptualizing the Industrial Revolution (MIT

Press, 2010)
Steven Simms, Traces ofFremont: Society and Rock
Art in Ancient Utah (University ofUtah Press,

2010)

Charles Waugh (editor), Family ofFallen Leaves:
Stories ofAgent Orange by Vietnamese Writers

(University of Georgia Press, 2010)
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picturesfrom THE PAST

The authors of Traces of
Fremont: Society and Rock
Art in Ancient Utah Steven
Simms (left) and Francois
Gohier (right.)

As an archaeologist, Steven Simms is trained not to romanticize
the past, but to dig for facts to understand the lives of people
no longer able to speak for themselves.

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

TI

O YEARS AGO HE BEGAN

llaborating with wildlife photograP er Francois Gohier on a book about
an indigenous group who once lived along
the Fremont River in Utah. In 2010, they
published Traces of Fremont: Society and Rock
Art in Ancient Utah published by University
ofUtah Press.
"We can only know the people now
labeled as 'Fremont' through an engagement with what they left behind. One way
to do that is through the photographic
eye of Francois Gohier," Simms wrote in
the preface. Another is through academic
analysis, and that is precisely what Simms, a
USU professor of anthropology, offered the
project.
In the past, the Fremont people were
categorized as hunter-gatherers living in an
egalitarian society. However, new evidence
points to greater cultural complexity, Simms
said. "We need a different perception of the
Fremont. We like to think of the primitives
as communists, but the loss of innocence
has come for anthropologists. Rock art is an

interesting vehicle to open up discussions.
It is inherently interesting to people. It's
seductive. It's a mysterious way to connect
with the ancient ones."
However, for decades rock art was
largely ignored by scholars on the grounds
that its meaning was not static. No one can
really interpret the meaning with certainty,
Simms said. "It's a dynamic reflection of
society at the time."
Recently, archaeologists are beginning to
accept rock art as a method for investigating
the nature of Fremont society, religion, and
worldview. Simms partnered with Gothier
to present new theories to an expanded audience, traveling across Utah to photograph
artifacts and rock art left behind. He did not
want to write a book read only by scholars
of anthropology, he said.
In November, the book was included in
the New York Review of Books in a special
section devoted to books published by
university presses. Simms was awarded the
2011 Public Audience Book Award by the
Society of American Archaeology. -km
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telling the
WHOLE STORY
When Charles Waugh was a
teenager, the nation was still
processing the Vietnam War.
Movies like Rambo and The
Deer Hunter were popular.

. . . . . . . . . . .. . . . . . . . .
TORYLINES OFTEN DEPICTED
an American veteran who saw
and experienced terrible things in
the jungles of Vietnam and was forever
changed. What happened to the people of
Vietnam was often left out.
Agent Orange was not often included
in conversations. Neither was the impact
of the 20,000,000 gallons poured onto
the country's trees, paddy lands, and
waterways as part of a massive defoliating
campaign called Operation Ranch Hand.
These chemical herbicides were sprayed
in Vietnam and across parts of Laos and
Cambodia to destroy aerial cover for guerilla
forces.
"I didn't see a lot of empathy for the
people who are still living with the after
effects. Our country was still focusing on
what happened to us,"Waugh said.
In college, Waugh, now an assistant
professor of English, learned more about
the long-term repercussions the dioxin
compounds had on the people in Southeast
Asia. Many suffer from diseases from
cancer to chloracne that the U.S. Veterans
Administration recognizes as being linked
to dioxin exposure. Others raised children
who suffered the consequences in the form
of birth defects. In class, he read a book
containing drawings produced by children
of a refugee camp.
"The first airplane these children had
ever seen in their lives came and bombed
their villages flat," Waugh said.
The book haunted him, propelling

Charles Waugh made sure
that the voices of Vietnamese
people were heard in his new
book Family of Fallen Leaves:
Stories of Agent Orange
Vietnamese Writers.

him further into his studies ofVietnamese
culture. Waugh has lived in Vietnam
several times in the past decade. In 2004,
on a Fulbright grant, Waugh taught in the
American Studies program at Vietnam
National University where he met Huy
Lien, professor emeritus of literature.
The two wanted to produce a collection
of stories to illustrate how Agent Orange
altered the landscape and lives of the
Vietnamese people.
The dioxin from the herbicides has
persisted in human and animal DNA.
The concentration levels around military
bases are the worst, as barrels of abandoned
chemicals have rusted and leaked more into
the ground, Waugh said. People who eat fish
from nearby water sources have blood levels
with 900 times the recommended limit of
the dioxin.
"They are walking time bombs," he said.
Waugh and Lien received a Rockefeller
Fellowship to edit and translate stories
written by Vietnamese authors. The
stories span between generations of people
immediately impacted by Agent Orange
and those still experiencing the effects today.
The two professors wanted to share these
stories with an American population that is
now ready to hear them, Waugh said. Their
book, Family ofFallen Leaves: Stories of the
Agent Orange by Vietnamese Writers was
published in 2010.
"I think A;nericans te:1d to realize that
Agent Orange is a problem, but there is still
a focus on us," Waugh said. "If American

soldiers have issues, then Vietnamese
soldiers and civilians are suffering in greater
numbers."
While appropriations are starting to
be made for the U.S. soldiers who have
developed diseases linked to exposure to
herbicides like Agent Orange, there has
not been the same concession made to the
people of Southeast Asia who fought with
U.S. forces, or for the civilians whose lives
were forever altered and whose land is still
unsafe. Waugh hopes the book may help
people better understand the experiences of
the Vietnamese. He is hoping it can help fill
in the gaps and tell the whole story.
"Literature has that ability," he said.
"With literature, you can more easily
imagine yourself to be the person in
the story. It is a much more empathetic
experience. The pain these defoliants have
caused disrupts whole families, whole
communities . It is not just one person in
isolation suffering."
The consequences of using Agent
Orange during the Vietnam War are still
felt worldwide. Victims include the Ally
soldiers who served during the war and
their families, the Vietnamese civilians, and
American soldiers who must cope with
the aftermath. "This is a problem that we
made," Waugh said. "While I don't think
that the American government actually
meant to poison people, it happened, and
they have to address that." -.~m

.l.ttlllllter

20 11 LIBEHALIS

33

office HOURS
A FACULTY PERSPECTIVE

WHATTOTELLA PARENTWHOSE CHILD WANTS
TO MAJOR IN A DEGREETO NOWHERE"
11

By Norman Jones, Professor of History, Chair of the Department
Norm Jones is head of the history department at USU and serves as chair of the general
education committee at USU and head of the Utah Regent's Task Force on General Education.

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
HEREAREALOT OF STUDENTS

T

who want to major in history, but I
have met very few parents who want
their child to do so. Nor do they want them
to major in the other disciplines in the
liberal arts. There is a myth out there that
these degrees do not lead to jobs. They are,
as a member of the Utah legislature recently
dubbed them, "degrees to nowhere." Some
of these students will certifY to teach, but
most will not. So what should USU history
majors tell their parents about their degrees?
For that matter, what should all students in
the liberal arts tell their doubting parents?
I start where all historians start-in
the distant past. Oddly, although popularly
supposed that degrees in the liberal arts do
not have utility, through most of the history
of western civilization they have been
essential preparation for the professions,
leadership and citizenship.
In the first century B.C. Cicero noted
that the Studia Humanitatis were essential
to citizens of the Roman Republic.
Cassiodorus Senator, leader of a sixth
century Christian monastery, created a
curriculum in the liberal arts because he
knew his monks could not understand the
Bible unless they were well educated in
languages, philosophy, history and science.
When universities such as Bologna, Oxford,
and Paris were born in the 12th century, the
liberal arts were the proper preparation for
all professions, especially for theology, law,
and medicine.
Commitment to the liberal arts reached
its peak in the 19th century when a
background in languages and history was
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considered sufficient preparation for men
recruited to run Europe's empires. It wasn't
until American universities started creating
disciplinary departments in the early 20th
century that professional degrees began to
appear.
Degrees whose names are occupations,
such as "accounting," are very recent. But
the existence of occupational degrees has
not decreased the demand for the skills
of historians and others prepared in the
humanities and social sciences. They have
not decreased demand for articulate people
who can research, analyze, work in culturally
complex settings, and use languages.
National surveys of employers confirm that
the most important characteristics sought by
employers are those of liberal arts graduates.
Sadly, we seldom tell our graduates about
the skills associated with their degrees.
Over the past two years the USU
History department has clarified the skillset
of history graduates. Leading a national
movement to "tune" history degrees so that
their values are obvious, we decided our
degree had definite outcomes that we can
teach our students to convey. Historical
study develops their ability to investigate
problems, identifY reliable sources, analyze
information, contextualize complex
questions and communicate conclusions in a
clear, thoughtful manner.
So what do I tell the parents of a history
major about their child's prospects? I say
that we are teaching them to understand
human motivations by using the laboratory
of the past. We teach them to ask valid
questions about why people do what they

do, over time. We teach them how to
answer those questions through research
and structured argument. And we teach
them to communicate their findings clearly.
Storytelling is a convincing form
of argument, and that narrative skill is
extremely important today. Since all
management is about either convincing
people to do things or buy things, this
training in human motivation and
communication is exactly what future
managers, leaders, and citizens need. So
what do USU history graduates do with
these skills? And their degrees? A lot
actually.
Sen. Harry Reid, the Senate Majority
Leader, studied history at USU. So did
Greg Carr, the entrepreneur who brought
voicemail to telephone systems everywhere,
built the Museum of Idaho, and has
dedicated his life to human rights and
saving Gorongosa National Park. Nathan
Alder, past president of the Utah Bar,
graduated with a degree in history, too.
And so did hundreds of other folks who are
employed in UN offices, as MDs, professors,
farmers, fund raisers, insurance executives,
bankers, investigators, lobbyists, intelligence
analysts, museum curators, directors of
charities, as clergy, and a host of other
things.
So I tell those parents that a degree
in history leads to a job. But I cannot
predict exactly which job, since you can
use the historian's skills in so many places.
Accountants apply to accounting firms.
Historians can apply everywhere!

meet the BOARD
The College of Humanities and Social Sciences Advisory Board is comprised of a dedicated group of alumni and friends who serve the college in a myriad of ways. Members
provide fundraising expertise and academic counsel to the dean, as well as give their time
and advice to USU students.
For instance, Jared T. Hales, '02, teaches Preparing for Law School, a course in the
political science department for students with legal aspirations. In the fall Robert C.
Gross,'72, and Marcus R. Mumford,'96, returned to campus to deliver lectures for the
college's Distinguished Alumni Speaker Series. This spring, Bart Patterson, '84, Tim
Stewart, '96, and Catherine Goodman, '90, joined Gross at the school's alumni night
where they networked with graduating seniors.
Throughout the 2010-11 academic year, the board met with Dean Allen to review
the college's funding priorities after four years of consecutive budget reductions. Without
their assistance and the generosity of others, the college would not be able to sustain the
traditional high-level research, teaching, and learning opportunities that USU students
deserve, and have come to expect.
For more information about how you can ensure access to high quality academics
and student learning opportunities exists for generations of Aggies to come, please visit
www.chass .usu .edu/giving.aspx

board
MEMBERS
• • • • • • • • • • • • • • • • • •
JIM E. ACKERMAN
'75 Journalism & Communications
President & CEO of Ascend Marketing, Inc.
NATHAN D. ALDER
'91 History
Attorney at Christensen & Jensen
MARK A. FLORES
'92 Political Science
Attorney at Law Offices of Darwin Overson LLC
CECELIA H. FOXLEY
'64 English
Regents Professor at University of Utah
ROBERT C. GROSS
'72 Political Science
Founder of Robert C. Gross Associates
CATHERINE A. GOODMAN
'90 English
National Marketing Manager for Summit
Financial Resources

NATHAN ALDER '91

JARED T. HALES
'02 American Studies
Attorney at Family Law Group at Parsons
Behle & Latimer

The college experience is about
providing a diverse learning
environment for students to develop
deep understanding of the world and
begin a never-ending journey of selfdiscovery, awareness, and purpose .

LILLIAN TSOSIE-JENSEN
'91 Art
Secondary Comprehensive Counseling and
Guidance Specialist at the Utah State Office
of Education

Now, 20 years since graduating from
USU , I believe that multi-disciplinary
studies are more important than ever
before. Students cannot be prepared
for life's challenges and opportunities unless they have a better
understanding of the world's many complexities, problems, cultures,
divisions, threats, and histories. The College of Humanities and
Social Sciences is all about providing that foundational experience by
which students can go far from Utah and understand and embrace
the many complicated social fabrics the world comprises .
I believe that to be a great professional you must surrender early to a
commitment of life-long learning, and choose to comprehend issues
well outside your chosen field. By doing so you will transcend
profession, and more closely approach humanity.

KATHIE MILLER
'71 English
Owner of Mark Miller Dealerships
MARCUS R. MUMFORD
'96 Philosophy
Founding partner at Mumford Law PLLC
JOHN LEWIS NEEDHAM
'97 Liberal Arts, American Studies
graduate program, '97
Senior Manager of Partnerships at Google
BART PATTERSON
'84 Political Science
Chief Counsel for the Nevada System of
Higher Ed ucatio n
TIM S. STEWART
'96 Political Science
Attorn ey at the American Capitol Group
ROGER O.TEW
'74 Political Science, MA '77 Economics
Founding partner at Roger 0 Tew
Attorney at Law
ANNE BENTLEY WADDOUPS
'91 English
Research analyst atTufts University
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